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1 Fagdaunchedtheir dot branddomainnamewith a combinationof regional
marketingwebsitesand of domainnamesredirectingto specificcontent.

1 Over60domainnameswere created.Themeaningof thesedomainnamescombine
products,keywordsor subbrandsfrom Fage

1 Fagetendsto launchnew domainsasbasicwaiting pagesprogressivelyonfigured
to redirections.

1 Fagesoriginallya Greekbrand,but isonly usingLatincharacterdomainnames

1 Fagdaunchedanewwebsitelook andfeel. Thenew websitesare progressively
deployedon legacygTLDandafter a few weeks the URLare shiftedto the new
gTLD

Fagelnternational S.A.(Greekw h 1) isaLuxembourgishlairy companyandone of the

major dairy brandsin the country.It isheadquarteredn the Cityof Luxembourglt

manufacturedairy productsincludingmilk, yogurtandicecream.Theword . i + &
(pronounced'fa-yeh")isboth the singula imperativeverb meaning'Eat!'andthe initials

U OB Omdn drwsC &!'BDpOn” < h ¢ " 7 > 8w " sAdelpkobh CA £ A LILI2 C
Galaktokomikeg&picheiriseisbor "FilippouBros.DairyCo.").

In the late-1990s with its popularity, Fagebeganmarketingits productsandbegansellingin
Belgium France GermanyJtaly, the Netherlands andthe United Kingdom From2001,its
immensepopularityevenoutsidethe worldwide Greekcommunityand diasporaled to its
introductionin the United Stateswhereit haslocatedits headquarteran JohnstownNY.
Theyogurtwaslater featuredin Saveumagazine.

In the United States;|t isfeaturedin manymagazinesndbookspromoting healthyeating.

In October2012,the companyannouncedhat it would be movingits headquartersout of
Greeceto Luxembourg.
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2.2Company subsidiaries and organization

Fagedairy productsare producedin Greeceandthe United States,and soldin 29 other
marketsglobally,includingthe United Kingdomand Italy. Fageownssubsidiariesn 5
countries,

- USA

- UK

- Greece

- ltaly

- Germany

Thedistributionin other countriesis run by third party companiessuchasFreshFood

Villagein France.
Fage
International

[ I
el oo ¢
9 Greece)
Il Fage USA Dair
Industry
= Fage USA Cor
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Fag€ @ompanyorganizationis mirrored in their digital presenceTheinternationalwebsite
includesthe corporateinformation ¢ investor,financialnews.Theproductcataloguethe
brandcontentsuchasrecipes,andlocalcompanyinformation are displayedon regional
websitesfor the main countrieswhere Fages distributed. Thelocalpresences also
supportedvialocalsocialmediaprofiles.

- Germany. Facebookyoutubeandgoogle+

- Italy: Facebookyoutube

- Greece FacebookyYoutubeandgoogle+, Pinterest

- UK: FacebookYoutubeandgoogle+, Pinterest,Instagram,Twitter

- USA Facebookyoutubeandgoogle+, Pinterest,Instagram,Twitter

- Mexico: Nodedicatedsocialmediaprofile

== France | FAGE X+ =

[m]
& — O ‘ markets.fage.eu/international-markets/france ié.’ ‘ = :/. @

FAGE AROUND THE GLOBE

e

France

Contact

FRESH FOOD VILLAGE
37-39 RUE BOISSIERE, 75116 PARIS, FRANCE
TEL: 0033 (0)1 - 45279374 FAX: 0033 (0)1 - 45276555 SITE- www freshfoodvillage com

Available Products

Yogurts Total Plain

e
V%/ wfﬁ@_ y s '&}

= o = B
Tl ol 'E&#
Total Total Total
1709 200g 500g

= "g ol

ey g

P~ =
%
L CH wnloF

Theother countriesare not representedviaa websitebut by a simplepagein the section
G Ay idSNYF N 8hgdidgthe availableproducts.
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2.4.1 Application

Questionl18 of the applicationfor anew gTLDwvasaboutthe missionand purposeof the
new TopLevelDomainname
Fageanswerto that questionwas¢ backin 2012:

Tofurther enhanceits reputationandleadershipposition,Fagelnternational S.A seekghe
proposed FAGHETLDasa restricted,exclusivelcontrolledgTLDfor the purposeof
expandingragelnternational{ & !adli@yo:

wcreatea connectedligital presenceand personalizedrandexperiencdor customersand
otherbusinesgpartners;

wdeliverproductandserviceY | NJ S G A y6igr | RS NI
wenablemarketingcampaignactivation;

wfacilitate secureinteractionand communicatiorwith individualsand entitieswith whom
FagelnternationalS.A hasa businesselationship;

wimprovebusines®perations;

wsimplifylnternetusernavigationto information about Fagelnternational S.A productsand
services;

wdemonstratemarketleadershipn protectingcustomerprivacyand confidential
informationonline;and

wmeetfuture clientexpectationsand competitivemarketdemands.

2.4.2 Processanddates

Fagewasdelegatedon August8, 2015

Specl3wassuccessfullyequestedon 19 August2014,and contractwassignedon 18
December2014.

Afiliasis providingthe backend. Fagedomainnamesareregisteredoy CSC

Fageregistered65 domainnamesbetweenJune and August2016.

2.4.3 Nicpage

Thenic pagefor fagehasatimeout error message.
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Our proprietary multidimensionakadaranalysisanalysesll the .brand TLDacrosgive
criteria, and presentsthe resultsin the following chart:

Content
10

Popularity

Volume

- === 1-Nov15

) - Feb 16

3-Aprl6

4-Jun 16

Taxonomy SEO — - Aug 16

6-0ct 16

Content Asof EarlyOctober2016.Googlelisted 664 pagesfor Fage while Bingranksa total
of n Q n ThismakesFagethe 38" domainswith mostpagesdookingat 3 2 2 Jplade @ &
largenumberof sitesare simpleblankpagesandthere arereallyonly four websitesthat
carryactualcontent. Thesesiteswere progressivelynigratedduringthe analysis.

Popularity. Fagedomainsare not hugelypopular. Themost popular domainwasusa.fage,
andwasrankedp ¢ o Quostpopularwebsite.Eventhoughthe popularity of
Deutschland.fagbasincreasedsince earlyOctobre,it doesnot enterinthed G 2YX f £ A 2 y €
websitesfrom Alexa.

SEOTheaverageSEQech scoreis 57 out of 100,whichisfairly low, andmakesFagerank

52nd positionof goodseotech optimization Thisis dueto alargenumberof white pages
that are progressivelhare convertedinto actualsitesor redirects.Thenon-white pages
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actuallyhavea good SEQechnicalscore.Thereisatotal of 17 inboundlinks¢ i.e. linksfrom
other domainspointingto dot fagedomains- whichisrelativelylow comparedio CERNvho
haswm Q yimbaundlinks. Thebestrankedsite when searchingfor the brandnameis dot fage
website.

Taxonomy Fagehasdevelopedan organizeddomainnamesstructure.

It usuallyassociatesingularandplurals(recipeandrecipes)translations(ricettain Italian,
recetain Spanishrecipein Englishandsintagiin greek.

C I IdMainnamesusealargenumberof different semanticsKeywordssuchasrecipe,
or productssuchasyoghurt,aswell assubbrandnamessuchassplitcupor splitpot
Thisgivearelativelyhightaxonomyscoreto Fage Eventhough Fageis a greekbrand, there
areno IDNdomainnames.

Volume Fageregistered67 domainnames which makesit the 13" largestdot brand.The
only onethat doesnot resolveisthe mandatorynic.fagepage.30 activedomainnamesare
presentin ¥ | 3d8rfsdnportfolio, eventhoughmost of thesesitesare actuallysimple
white pages.

August 2016 Confidential and proprietary — Do not distribute or forward page 8



@ Y VALIDEUS

. )
dotstories 3.

It is possibleto categorisethe procesghat dot brandsadoptasthey populatetheir
registriesunderthree typesor framework that are not mutually exclusiveand canbe used
in conjunctionwith eachother:
R Ca—
1) Coredomainframework: this cancomein two forms:asingle
coreframeworkanda multiple coredomainframework It

=d value dop,
>ddn QUns

L . : -
appearghat Fages usingthis frameworkfor their 4 main ® ®
regionalsitesto date ¢ USAGermanyUKand Greece. e ®

® -
2) Addedvaluedomainframework: this featuresthe creationof e | -

SLDshat supportexistingsitesor landingpages.Thesenew
registrationscomplementlegacyassetsand are usedin
particularto generatetraffic. AddedValuedomainscanbe usedfor campaignsto
promote eventsor to host marketingcontent. SometimesAddedValuedomainsmatch
the brandingof establishedmini-sitesor microsites Fagehasnot createdany campaign
microsite.Theydo havearound25 pagegthat are simpleblankpages.Thesepagesare
more parkingor waiting pages than actualaddedvaluedomains

3) Cloudof domainsframework: this featuresthe registrationof SLDsvhichsimply
redirectto establishedpragesof the primarywebsites.Thesedomainsdo not haveany
uniguecontent. Fages usingaround30 domainnamesto redirectthe usersto the
contentthey were lookingfor..
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4.2.1 Redirectionwithin the newdot fagespace

Asof October2016,Fagewasusing36 domainnamesto redirectto specificcontent:
Somedoman namesredirectsimplyto the homepageof alocalwebsite:
Unitedkingdom.fageedirectsto uk.fage

Somedomainnamesredirectto the precicecontentwithin the domain:

Rezepte.fageedirectsto http://deutschland.fage/rezepte
Trikalino.fageedirects to http://greece.fage/tyrokomika/trikalino

The domain name qualifies the content, via the meaning of the word itself, and the
language or the product name itsetjualifies thecountry.In the case of United Kingdom
and USA, the language is gam, but Yoghurt links to the UK

Fagecrossover.fagedirectsto a USApage: http://usa.fage/yogurts/fagecrossovers
Fagetotalsplitpot.fageedirectsto a UKpage: http://uk.fage/yoghurts/fagetotal-O-
split-pot

All the redirects are 301 redirectd.e. permanent redirects. The 301 code, placed in the header of

the http response of the initial page, tells the search engines that the users of this page / domain are
transferred on a permanent basis to another page / domain.

4.2.2 Redirectiorfrom previousdomainnamesto the newones

The domain names that previously hosted transferred websites are now redirecting tethgTLD

Fageusa.com redirects to usa.fage
Usa.fage.eu redirects to usa.fage

August 2016 Confidential and proprietary — Do not distribute or forward page 10
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Asof October2016,the transitionisin progressand Fageis usinga combinationof a f S3 I O& ¢
andnewgTLD.

Thedomainnameof the maininternationalsite hasnot beenupdatedandis: fage.eu that
usesathird leveldomainname: international.fage.eu

Themigrationto a new dot brandworld hasenabledFageto keepthe sameglobalwebsite
architecture while switchingfrom athird leveldomainnameorganizationto a secondevel
domainsplit. Fageusedto haveregionalcodeson third leveldomainnames- usa.fage.eug
and isnow usingthe samecodesandwordingat the secondevelof the domainnames
hierarch:usa.fage.

Thenic.fagedomainwasautomaticallycreatedupondelegation,in August2015.
Fagethen registeredthree domainnamesend of 2015:

- Home

- Malil

- Main

62 additionaldomainnameswere createdin July2016,and one more in August2016.
EarlyOctober2016,there were atotal of 67 domainnamesin Fageregistry.

August 2016 Confidential and proprietary — Do not distribute or forward page 11
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5.3.1 NewwebsiteplatformandnewgTLD

Astheselinesare written, in October2016,Fageis in the processof deployinga new
websitewith a newlook andfeel and alsotransitioningto the new gTLDdot branddoman

namestructure progressively.

Simple Delicious #rytotal

Recipes

@ FAGE Total Yoghurt | UK X = 4 = o X
€ 5> O | e x| =& o -
sronounces fa-yeh
.
m Yoghurts Recipes Company
A —d
#1
il e

YOGHURT
in Greece

. nothing more.

2% never less.
< ' oot
V—%
=
) &S}
= v S
g
= ST
Tota
e YOGHURTS
YOGHURTS FAGE Total 0% Split Pot
FAGE Total Blueber!

August 2016 Confidential and proprietary - Do not distribute or forward page 12



@ Y VALIDEUS

. )
dotstories 3.

ThetransitionhasbeenmadeprogressivelyFagemigrateswebsitesto the platform afew
weeksor monthsbefore changinghe URLfrom the legacyenvironmentto athe newdot
brandgTLD

Theglobaltransition startedin August2016,andtwo sitesmigratedin October2016.

ActualURL PreviousURL ApproximateURL Websitechange
Changeadate timing
International.fage.ey Unchanged
Markets.fage.eu Unchanged
Usa.fage Usa.fage August2016 March2016
Uk.fage UK.fage September2016 April2016
Deutschland.fage | Deutschland.fage.ey October2016 Juneg Aug2016
Greece.fage Greece.fage.eu October2016 May ¢ Aug2016
Mexico.fage.eu Unchanged
Italy.fage.eu Unchanged August2016
= O | hive.org g | = 4 O
i et | | s B -
i
-~ nothing more.
Tl 2% never less.
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BeforeJuly2016 August2016 October216
Totaldomains 3 65 66
Blankpages 58 26
Actualwebsites 2 4
Redirects 3 5 36

Whenlaunchingthe new websitelook andfeel, Fagekept the sametechnicalbackbone
technology:

- Thewebserveris Apache

- Thesiteshavebeendevelopedon php
-  TheCMSisDrupal7.

- TheAnalyticstool is GoogleAnalytics,

While Fageis originallya greekbrand,andrecipeiswritten = A _ dndpfonounced
sintagi,Fagedoesnot makeuseof IDNsecondeveldomainnames.Theyrather usethe
greekphonetictranscription.

The countrynamec, Greecec, iswritten in Englishandnot X & & Y.0 U

August 2016 Confidential and proprietary — Do not distribute or forward page 14
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Thereis ahugediscrepancyn numberof pagesidentified in the sitesby Bingandby Google.
Themaindifferencecomesfrom a muchlargernumberof recipesregisteredby Bingthan by

google.
Go gle site:usa.fage b site:usa.fage
All Ima N
mages 3 Web mages Videos News Search History Explore
About 262 results (0,38 { 3 040 RESULTS Date + Language - Region ~
Try Google Searc FAGE USA | All Natural Greek Strained Yogurt
www.google.com/webmal usa.fage ~

Do you own usa.fage? G FAGE #1 yogurt in Greece™ is made the Greek way, with all-natural ingredients and

simple preparation.
FAGE USA | AllN
usa.fage/ = FAGE International Dairy Company | FAGE USA

FAGE #1 yogurt in Greed usa.fage/company ~

simple preparation. FAGE has created products loved by consumers around the globe.

Contact Us | FAGE FAGE Total Split Cup

usa.fage/contact v usa.faae/voaurts/faoe-total-solit-cup +

Therearetwo typesof pagesin the dot fageportfolio
1 A majority of basicwhite pagesusedasatemporaryparkingsolutionfor their
domainnames,whichcorrespondo a certain SEGscorethat doesnot representthe
levelof effort carriedout by the brandto optimisetheir websites.

1 Fourelaborate pagesanddomains optimisedand contentrich. Thesesiteshavean
goodSEQechnicalscore,asthey rankwith atechnicalSEQrvalueof 79 out of 100

for uk.fageand 70/100for usa.fagewhichare verygoodvalues.

Theanalysigool noted someissuessuch asthe absenceof hl headingsaswell asaloarge
proportion of imageswithout & | ftiiitiute.
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Theshareof traffic generatedby searchon uk.fageis of 7.10%accordingo Alexa
Keywordgeneratingmosttraffic are:

1.

fageyogurt

2. total O

3. fagetotal

4.

5. greekyoghurt

total yoghurt

Theshareof traffic generatedby searchon usa.fages of 28.80%accordingo Alexa
Keywordgeneratingmosttraffic are:

1.

fageyogurt

2. fage

3. fagecrossovers
4.

5. fagetotal

fageyogurtnutrition

Thelegacydomainis fage.euwhichis beingsplitinto multiple smallerwebsitesc usa.fage,
uk.fageetc.. Everysmallwebsitetherefore hasa smallertraffic than the globalprevious
fage.euwebsite.

We seea smoothtransferoverthe months of Septemberand October,which corresponds
to the activationof the site usa.fage.

Thelesspopularwebsites suchasGreece.fageannotbe representedon the following
chartdueto limited data.
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Historical Traffic Trends: Alexa Traffic Rank

200,000

400,000

800,000 - - - - oL e e

800,000 Fk--d---boodoo L 4L 4 1 Lol L e L L
1.0007000 ple—tembemles sl o me b wde sl ol dow bowloead pod el el o laefon Lol o el oo ol

2,000,000
May '16 Jun'16 Jul'16 Aug '16 Sep '16 Oct '16

fage.eu usa.fage

www.alexa.com

6.5Adwords

Uponlaunchof usa.fagethere hasbeena smalladwordscampaigron Bing.
We were not ableto identify the amountspentby Fage.

- L X
™ usa fage - Bing X T+
€ Oy rbing.com/search?q=usa+fagefgs=n&form=0QB @ c Q, Search B ¥ & B - =
~
', usa fage sanin R g

Web Images Videos Maps News Explore

284,000 RESULTS Any time »

FAGE CROSSOVERS™ | usa.fage o Related searches

Ad - usa.fage/iCROSSOVERS

Experience Chef Level Snacing With a Variety of Greek Yogurt Cuisines.
A variety of yogurt cuisines - Blends of Greek yogurt and gunchy ... Fage Johnstown MY Job Openings
Savor The Flavers - Awaken Your Senses - Escape The Ordinary

Fage Johnstown NY Address

Fage Total Greek Yogurt

Maple Syrup with Granola Coconut Curry and Cashews

pie Syrup v Fage Yogurt Ingredient Label
Msple Syrup Low-Fat Gresk Yogurt Coconut Curry Blended Grask Yogurt
Topped with Ancient Grain Grancla Sprinkled with Roasted Cashews. Where is Fage Yogurt Made
Caramel with Almonds Coconut & Dark Chocolate Is Fage Yogurt Healthy
Caramel Blended Greek Yogurt Cosanut Blendsd Gresk Yogurt Fage Yogurt Hutrtion Information
Topped Topped with Rich Dark Ghocolate.
with Honey Roasted Salted Almonds. . . Fage USA Dairy Johnstown NV

§ Olive Thyme with Almonds =0 o

Tomato Basil with Almonds Olive Thyme Blended Greek Yogurt
Tomato Besil Blended Greek Yogurt Topped with Roasted Almonds

Topped with Roasted Almonds

FAGE USA | All Natural Greek Strained Yogurt

usa.fage -

FAGE #1 yogurt in Greece™ is made the Greek way, with all-natural ingredients and
simple preparation.

Recipes
Essily replsce high-calorie ingredients
in your favorite recipes with FAGE ...

See results only from usa.fage
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7 Communication

7.1 Social media

7.1.1 Facebook

Fagewaspreviouslyusinga URLshorteneron their socialmediaposts.In July,the following
postwasusingbit.ly. Thenew gTLDenablesFageto usea muchmore significantand
meaningfuldomainnamein their socialposts:

.« FAGE

™ July19- €

Wake up to something tasty yet substantial.
bit.ly/28MVItX
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